Cornacho cr. 4 3akona P® ot 07.02.1992 1. Ne 2300-1 «O 3amure npas
notpebuTtenein» (nanee — 3akoH PO «O 3ammre npaB noTpeOUTENEi), UCTIOTHUTEIb
(JIU110, 3aKIIFOYUBIIIEE JOTOBOP, OCYIIECTBIISIONIEE OPraHU3aLUIO JETCKOTO OT/IbIXA)
00s13aH 0Ka3aTh NOTPEOUTEINIO YCIYTY, KAYECTBO KOTOPOH COOTBETCTBYET IOTOBOPY.
[Tpu OTCYTCTBHH B TOTOBOPE YCIOBUN O KAYECTBE YCIYT'H UCIIOIHUTEIb 00s13aH
0Ka3aTh YCIYTY, COOTBETCTBYIOILIYIO OOBIYHO NPEIbSIBISIEMBIM TPEOOBAHUSAM U
NPUTOJIHYIO 7S LIeTie, U1 KOTOPBIX yCIyra TaKoro poja OObIYHO MCTIONb3yETCS.

B cootBercTBUU ¢ osoxkenusimu 1. 1 ¢1. 7 3akona P® «O 3amure npas
noTpeOuTeNei» NOTPEOUTENIN UMEIOT NMPABO Ha TO, YTOOBI yCiIyra Mpu OOBIYHBIX
YCIIOBUSIX €€ UCMOIb30BaHMs Oblia 0e30macHa Il UX JKU3HU U 37J0POBbSL.

Ha ocnoBanuu ct. cT. 1095-1098 I'paxxnanckoro koaekca Poccuiickoit @enepanun
(manee — 'K P®) u ct. ct. 13, 14, 29 3akona P® «O 3amure npaB norpedutesnein»
IIPY HAHECEHHUH BpPeJia 3/J0POBbIO, B TOM YHCIIE U TIPU OTPABJICHUU, POJUTEITH MOTYT
TpeOOBaTh OT BUHOBHOTO JiMLa (00pa30BaTENIbHOIO YUpPEXKIEHUS, OpraHu3aTopa
JIETCKOTO Jareps) Kak MoJHOro BO3MEIIEHHSI paCX0JI0B, CBA3AHHBIX C JICYEHUEM,
BKJIIOYAsI OTJIATy BCEX JICKAPCTB U MPOIIEAYP, HEOOXOAUMBIX JJIsl JI€UEHUs, BIIOTh JI0
OTUIaThl peaOMINTAIIMKA B CAHATOPHH, TaK U KOMIICHCAIIMIO MOpajbHOTo Bpena. Eciu
POJIUTENM BBIHYXACHBI OpaTh HEOIUIAUNBAEMBIN OTITYCK, YTOOBI HAXOAUTHCS PAJIOM C
peOEHKOM, 3TO BpEMsI BBIHYKJACHHOTO MPOTYyJia TAK)Ke 00s13aHO OIJIauMBaTh BUHOBHOE
JULIO.

[Ipu 3TOM moz1 yObITKaMu B COOTBETCTBUU C. 1.2 cT. 15 'K PD cnexyer npuHrMaTh
pacxopl, KOTOPbIEC MOTPEOUTEINb, UbE MPABO HAPYIIIECHO, MPOU3BEN WIH JIOJKEH OyaeT
MIPOU3BECTH JJII BOCCTAHOBJICHUSI HAPYIIIEHHOTO TpaBa, yTpaTy WK MOBPEKICHUE
ero (peanpHBIN yIiep0) UMYIIECTBA.

[IpaBo TpeboBaTh BO3MEIICHHS Bpea, IPUUMHEHHOTO BCIACACTBUE OKa3aHUs
HEKAaueCTBEHHOM ycityru (paOoThl), MPU3HAETCS 32 JIFOOBIM MOTEPIIEBIINM
HE3aBUCHMO OT TOTO, COCTOSJI OH B IOTOBOPHBIX OTHOIIEHUSX C UCIIOJIHUTEIIEM WIH
HET.

[Torpeburesns mpu 0OHAPY)KEHUU HETOCTATKOB OKA3aHHOW YCITyTH BIIPABE 110 CBOEMY
BBIOOPY NMOTPeOOBaTh: OE3BO3ME3THOTO YCTPAaHEHHS HEIOCTATKOB OKa3aHHOU yCIIyTH;
COOTBETCTBYIOIIIETO YMEHBIICHHSI IIEHbI OKa3aHHOM YCITyTH; BO3MEIICHUS
TIOHECEHHBIX PACX0JI0B M0 YCTPAHESHUIO HEIOCTATKOB OKA3aHHOM YCIIyTH CBOMMH
CWJIaMHU WJIH TPETHUMHU JIULIAMU. Y TOBJIIETBOPEHUE TPEOOBAHUIN OTPEOUTEINS O
0€3BO3ME3THOM

YCTPAaHEHUH HEJJOCTATKOB HE OCBOOOKIAET UCTIOTHUTEINS OT OTBETCTBEHHOCTHU B
dbopMe HEyCTOMKHU B pa3Mepe TpeX MPOICHTOB IIEHBI BHITIOTHEHUS pabOThI (OKa3aHUS
YCIIyT'H) 3a HAPYLIEHHE CPOKA OKOHYAHUS OKa3aHUs YCIYTH.

[Torpeburens BpaBe 0TKa3aThCs OT UCIOIHEHUS JOrOBOpa 00 OKa3aHUU YCIYTH U
noTpeOoBaTh MOJHOTO BO3MEUIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJIOCTATKM OKA3aHHOMN YCIIyTH HE YCTPAHEHbI UCTIOJTHUTEIIEM.



VYkazaHHble TpeOOBaHUS NOTPEOUTENS HE OJJIEXKAT YAOBIETBOPEHUIO, €CIIU
UCIIOJIHUTENb JOKAXKET, YTO HAPYILIEHUE CPOKOB BBITIOJIHEHUS pa0OTHI (OKa3aHUs
YCIIyTH) MPOU30IILIO BCJIEACTBUE HEMPEOAOIMMON CHIIbI MJTH 110 BUHE MOTPEOUTEIS.

[TpaBOBBIMU OCHOBaHUSAMH I KOMIIEHCAIIMHA TOTPEOUTEISIM MOPAJILHOTO Bpea
CJIy>KaT COOTBETCTBYIOMIME MoJIokeHuA cT. ¢T. 151, 1099-1101 TK P® u cT. 15
3akona P® «O 3amure npas norpedbureneity. Komnencaius MmopaibHOro Bpeaa
OCYLLIECTBJISIETCS HE3aBUCUMO OT BO3MEUIEHUSI UMYILIECTBEHHOI'O Bpeaa 1
MOHECEHHBIX NOTpeduTeneM yObITKOB. PazMep koMIeHcaum MOpaabsHOTO Bpea
OIPELEIAETCS CYIOM.

Heo0xoaumo oOpaTuTh BHUMaHUE, YTO U3HAYAILHO POUTEIN JOJKHBI HAITPABUTH B
obOpazoBareabHOE YUPEIKICHUE (IETCKHIA JIareph) A0CyAeOHYIO IPETCH3UIO C
TpeOOBaHMEM BO3MECTUTH BPEl, MPUUMHEHHBIN peOEHKY. B cirydae oTkas3a BBIILIATUTH
KOMIICHCAIIUIO JIMOO OCTaBJICHUS JaHHOW MPETEH3UU 0€3 OTBETA - 00PATUTHCS B CYJI C
WCKOBBIM 3asIBJICHUEM, JTOTIOJTHUTEIHHO MPEIBSIBUB TPEOOBAHUE O KOMITCHCAITHH
MOpalbHOTO Bpea.

Ha ocnoBanuu ct. 13 3akona P® «O 3amute npaB notpedurenein» npu
YAOBIIETBOPEHHUH CYJIOM TPEOOBAaHMI MOTPEOUTENS B CBSA3H C HAPYIICHUEM €T0 MPaB,
YCTaHOBJICHHBIX 3aKOHOM P® «O 3amure mpaB notpedurenein», KoTopbie He ObUTH
yAOBJIETBOPEHBI B I0OPOBOJIHLHOM MOPSIKE UCTIOTHUTEIIEM, CyJ1l B3ICKHBAET C
oTBeTuMKa ImTpad B pazmepe S0-tu % OT 1EeHBI HCKa.

Hcku o 3amuTe npaB noTpeOuTeneid MoryT ObITh IPEIbSIBICHBI 110 BBIOOPY HCTIIA B
CyJ 110 MECTY: HaXO0XKJACHUSA OPraHU3aLUN, & €CIIU OTBETYUKOM SIBIISETCSA
VHIUBUIYAJBHBIN PEAIIPUHUMATEIb, — €70 JKUTEIbCTBA; KUTEIbCTBA WX
npeObIBaHMs NCTLA; 3aKI0YEHHS WM UCIIOJIHEHUS 1I0T0BOPA.

Cornacho nosnoxenusim ct. 40 3akona PO «O 3amure npaB noTpeduTenein
Pocrniorpe6Haa3op MOXKET OBITH MPUBIICYEH CYJIOM, B TOM YHCIIC TIO UHUIIUATHBE
UCTIA, K YYaCTHIO B JIeJ€ JUIS 1a4 3aKJIF0UEHHUS 110 JeTy B LENSIX 3alIUThI PaB
noTpeOuTeNs.



